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Dale Trepanier 


From: 
Dan Stow [dstow@dartaero.com] 


Sent: 
Wednesday, 
May 09, 2007 9:07 AM 


To: 
Dale Trepanier 
(Dale Trepanier) 


Subject: 
FW: Dart rappel bar 


Dan Stow 
Technical Support 
Dart Aerospace 
Tel: 613.632.5200 
Cell: 613.676.0992 


q~tQ:',y@q9)::t9~IQ_,GQJIl 
www.dartaero.com 


From: 
Dan Stow (mailto:dstow@dartaero.com] 
Sent: 
Wednesday, 
May 09, 2007 9:06 AM 
To: 'Peggy McDonald' 
Cc: 'Bill Beckett' 
Subject: RE: Dart rappel bar 


Hi Peggy, 


I investigated 
the rappel slide bar and found that upon inspection after powder coat there was a scratch found. 
The scratch was within tolerance so there was instruction to buff out the scratch, realodine, and repowder coat as 
per QS1005. Please let the customer know that as part of the NCR raised on this issue we will look into why there 
was no alodine present on the buffed area and what we need to do to ensure this does not pass through QA 
again. 


Thank You 


Dan Stow 
Technical Support 


Dart Aerospace 
Tel: 613.632.5200 
Cell: 613.676.0992 


q(3t():',Y(4;q9rJ9~ro.cOtn 
www.dartaero.com 


From: 
Peggy McDonald (mailto:peggy@darths.com] 
Sent: 
Tuesday, May 08, 2007 12:20 PM 
To: 'Dan Stow' 


05/09/07 
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Cc: 'Bill Beckett'; dshepherd@dartaero.com 
Subject: 
FW: Dart rappel bar 


Hi Dan, 


If I have already send this customer concern to you - please disregard. 


Take a look at the photos - once the rappel bar was stripped - they uncovered an area that does not seem to 
have the same protective covering as the balance - an now appears to have corrosion. 
Please advise what can be done to support this customer. I would like to reply to Trent today. 


Thanks 
peggy 


From: Trent Lemke [mailto:Trent.Lemke@ascentaerospace.ca] 
Sent: May 7,20077:26 
PM 
To: Peggy McDonald 
Subject: 
FW: Dart rappel bar 


Hey Peggy, 
It was a bad Dart day. We stripped one of our rappel bars and found this ( refer to pictures) it looks like the bar 
was coated then they found pitting tried to dress it out then painted it without recoating it again 
then corrosion set 
in. (Q&A issue) 
Call me to discuss, still no number to return the windows. 
Talk to you soon 
Trent 


From: AI Hansson [mailto:qbaerocentre@telus.net] 
Sent: Monday, May 07,20074:16 
PM 
To: Trent Lemke 
Subject: 
Dart rappel bar 


Hi Trent, here are the rappel bar photos. 


AI 


05/09/07 


